
Terms and Conditions of the Bonus Point Programme
for Regular Customers

General resolutions:

1. These Terms and Conditions, hereinafter referred to as the “Terms and Conditions”, 
define regulations of the execution and participation in the Loyalty Programme, 
hereinafter referred to as the “Programme”, addressed to the customers of the 
Time for Wax salons. The Terms and Conditions define the regulations of award-
ing, issuing, subtracting, filing complaints against, and cancelling bonus points ac-
cumulated in association with the purchases of services provided by the Time for 
Wax salons and the regulations governing the exchange of the bonus points for 
procedures.

2. The Programme is organised by Studio TFW spółka cywilna located in Warsaw (02-
654) at Rymarska 6, hereinafter referred to as the “Organiser”, which is operating 
the “Time for Wax” salons and administers the Programme through a special com-
puter system referred to as the “System”.

3. The Programme is open to the customers of all Time For Wax salons, who are nat-
ural persons of age with full ability to undertake legal actions and residing within 
the territory of Poland, hereinafter referred to as the “Participants”.

4. The Programme is conducted in Poland and covers the period from 1st January 
2014 until its closing, of which the Participants shall be informed by the Organiser 
with minimum 2 months in advance through the information posted in the Time for 
Wax salons, and available on the Organiser’s website at www.timeforwax.pl and 
the fanpage at https://www.facebook.com/time4wax.

5. The Terms and Conditions are available in the office of the Organiser, in the Time 
for Wax salons, on the website at www.timeforwax.pl, and on the application form, 
the filling and signing of which in the presence of a Time for Wax salon employee 
is equal to accepting the Terms and Conditions.

6. The correspondence address for contact with the Organiser in issues associated 
with the Programme is as follows: Time for Wax, Al. Niepodległości 18, Warsaw.

Conditions for participation in the Programme:

1. Participation in the Programme is conditioned by legible filling of the application 
form in any Time for Wax salon and purchasing any hair removal procedure in one 
of the Time for Wax salons.

2. The Participants agree to the processing of their personal data pursuant to the Act 
of 29th August 1997 on the Protection of Personal Data (Journal of Laws of 2002, 
no. 101, item 926, as amended) for purposes of the programme. The Participants 
may provide a separate consent to electronic or traditional mail communication or 
storage of personal data for the marketing purposes of the Organiser.

3. Participation in the Programme is strictly voluntary.
4. In order to take part in the Programme, it is necessary to provide personal data in 

a scope defined in the Declaration on joining the Programme. The application form 
is available in all Time for Wax salons.



5. The date of joining the Programme is the date of the Participant’s completion of 
the application form.

6. The awarding of bonus points begins with the selection of the card, submission of 
the completed form, and purchasing the hair removal procedure.

7. The Participants may join the Programme at any time of its duration.
8. The Organiser is not liable for incorrect, illegible, or improper completion of the ap-

plication form by the Participant – such forms will not allow joining the Programme.
9. The Participants are entitled to inspect their personal data and request its change, 

update, or removal in a written form submitted to the Organiser. The request of 
the removal of the personal data, required and necessary for proper participation 
in the Programme, is equal to abandoning the Programme.

Participant Card:

1. The Participants joining the Programme receive a card with a number assigned to 
a specific Programme Participant.

2. The card is inalienable and remains as the sole property of the Organiser.
3. The card is issued to the Participants free of charge. If the card should be dam-

aged, lost, or stolen, reissue of the card costs 10 PLN, tax included (in this situa-
tion, the lost card is deactivated).

4. The Participant may hold only one active card authorising the awarding of bonus 
points and their exchange for free hair removal procedures. If the Participant holds 
more than one registered card, the Organiser is authorised to cancel all cards of 
said Participant, which entails cancellation of the bonus points on the cards. The 
Organiser will inform the Participant in question of the above in person, by phone 
or by e-mail.

5. The card serves to collect bonus points on the account of the Participant and allows 
for the exchange of the points for free of charge hair removal procedures.

6. An unsigned Participant card is not valid. The card may only be used by the Par-
ticipant whose signature is present on the card. The card cannot be accessed to 
other people.

7. If the personnel of a Time for Wax salon should have any doubts as to the authen-
ticity of the card, the card may be detained and the person attempting to use it 
may be asked to present a document confirming his/her identity.

8. Every card is valid for no longer than the duration of the Programme. The bonus 
points collected on the card may be exchanged for two months following the end 
of the Programme.

9. The Participant should present the personal card in the Time for Wax salon prior to 
registering the visit under penalty of refusal to award points.

Point awarding:

1. The Organiser awards the bonus points to the account of the Participants for the 
purchase of the hair removal services provided by the Organiser.

2. It is not possible to exchange the bonus points for cash. However, the bonus points 



may be exchanged for procedures in combination with payment by cash or pay-
ment card (if the Participant has had 10 visits in any Time for Wax salon).

3. Awarding of the bonus points is conditioned by the Participant’s presentation of the 
personal card in the salon before the Participant acquires the products or services 
covered by the Programme (prior to the finalisation of the transaction). It is not 
possible to record the points based on bills or other proofs of purchase at a later 
time.

4. The bonus points are awarded only in the case of full payment for the purchased 
services.

5. The bonus points are awarded according to the following conversion: the Partici-
pant receives 1 bonus point for every 10 PLN spent on hair removal if less than one 
month has passed since the previous hair removal procedure, or 0.5 points if more 
than one month has passed since the previous hair removal procedure.

6. The Participant is always entitled to check the number of the bonus points col-
lected on the personal account at the desks of the Time for Wax salons.

7. The bonus points awarded due to errors of the computer system, the Organiser’s 
employees or the stores will be cancelled.

8. The Participant is entitled to end the participation in the Programme at any time by 
submitting a written and signed declaration to the Organiser. With the submission 
of said declaration, all bonus points collected on the Participant’s account are can-
celled, and the Participant’s personal data is permanently removed from all carriers 
and the database or become anonymous.

Bonus point exchange:

1. The Participants may exchange the bonus points for hair removal procedures if 
they satisfy all of the following conditions:

• possession of a valid card,
• 10 visits to Time for Wax salons from the date of joining the Programme or the 

most recent exchange of the bonus points for a free hair removal procedure (the 
free hair removal procedure can be collected during the eleventh visit),

• possession of the number of bonus points sufficient to exchange for a specific hair 
removal procedure; if the card of the Participant does not have enough bonus 
points and the Participant wishes to exchange them regardless, the difference may 
be covered by the Participant in cash or by card.

2. In the event of exchanging the bonus points for a hair removal procedure, the 
Organiser subtracts the number of bonus points corresponding to the value of the 
procedure from the Participant’s account.

3. The bonus points can be exchanged after a minimum of 10 visits (during the elev-
enth visit) for the entire duration of the campaign and for 3 months following its 
end.

Disputes:

1. The Participants are entitled to submit written comments on the Programme to the 



address of the Organiser.
2. The comments concerning the Programme will be examined by the Organiser with-

in 14 calendar days of their receipt. The above resolutions do not exclude, limit, or 
suspend the rights of the Participant resulting from current legislation in any way.

3. All disputes concerning the Programme will be subject to the adequate common 
court pursuant to the civil proceedings code.


